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COMPANY OVERVIEW

One Call Drywall Solutions Ltd. is a licensed drywall and interior finishing contractor headquartered in Surrey,
British Columbia, proudly serving developers, general contractors, architects, and project managers across
the Greater Vancouver area and throughout the Lower Mainland. With roots going back to 2014, the company
has built a strong reputation for precision craftsmanship, reliable scheduling, and consistent project delivery —
from targeted residential renovations to multi-unit residential and commercial new construction builds.

Operating under the leadership of Madhav (Mike) Aggarwal, One Call Drywall Solutions delivers
comprehensive expertise across drywall installation and taping, steel stud framing, insulation systems, interior
painting, T-bar ceilings, and wall plastering — all under one accountable subcontract. The team's commitment
to quality, site cleanliness, and clear communication has made it a trusted trade partner in the competitive
Lower Mainland construction market.

Our portfolio spans the full spectrum of construction types: single-family homes, townhouse complexes,
mid-rise apartments, high-rise towers, commercial tenant improvements, and occupied renovation
environments. We are WorkSafeBC compliant and carry comprehensive insurance, offering general
contractors the confidence of working with a professional, fully licensed subcontractor.
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COMPANY INFORMATION

Corporate Details

Legal Business Name

Business Structure

Year Established

Province of Registration

Industry Classification

NAICS Code

Primary Business

One Call Drywall Solutions Ltd.

Corporation (Ltd.)

2014

British Columbia, Canada

Construction — Drywall & Interior Finishing Contractors
238310 — Drywall and Insulation Contractors

Drywall Installation, Insulation, Steel Stud Framing, Painting, T-Bar
Ceilings, Wall Plastering

Head Office 6378 142 St, Surrey, BC V3X 1B8
Phone 778-859-2257

Email info@onecalldrywall.ca

Website www.onecalldrywall.ca

Office Hours

Mon—Fri: 8:00 AM — 4:00 PM | Sat: 8:00 AM — 12:00 PM

ONE CALL DRYWALL SOLUTIONS LTD.

www.onecalldrywall.ca
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Business Licences & Registrations

* Registered Business in British Columbia

* WorkSafeBC Registered Employer

* GST/HST Registered

e Municipal Business Licences (as required per project jurisdiction)
* HomeStars Verified Company
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OWNERSHIP & MANAGEMENT

Company Leadership

Position Founder & Owner

Name Madhav (Mike) Aggarwal

Role & Responsibilities Strategic Direction, Operations Management, Quality Oversight, Client
Relations

About Our Leadership

Mike Aggarwal is the founder and driving force behind One Call Drywall Solutions Ltd. With years of hands-on
experience in the BC construction and drywall industry, Mike's passion for craftsmanship and unwavering
commitment to client satisfaction are the cornerstones of the company's culture. He maintains direct
involvement in project quality oversight, crew management, and client communication — ensuring that every
project, regardless of scope, is delivered to the highest standard.

Under Mike's leadership, One Call Drywall Solutions has grown from a startup to a respected Lower Mainland
trade partner, recognized by both Google and HomeStars for exceptional customer service and
quality workmanship.

Management Philosophy

* Operational Excellence: Project supervisors ensure daily operations run efficiently, with quality
maintained at every stage.

¢ Client-First Communication: Open, proactive communication with GCs and owners' representatives at
every project milestone.

* Quality Control: Rigorous inspection protocols at critical finishing stages to guarantee flawless results.
» Workforce Investment: Ongoing training and development, including relocation packages to attract
skilled tradespeople provincially.

 Safety-First Culture: WorkSafeBC compliance and site-specific safety protocols embedded in daily
operations.

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 3
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MISSION & VISION

OUR MISSION

To elevate interior spaces by delivering
impeccable craftsmanship and innovative
finishing solutions — creating environments
that reflect our clients' standards while
prioritizing sustainability, functionality, and
aesthetic precision. We exceed expectations on
every project, regardless of scope.

OUR VISION

To be recognized as the premier interior
framing and finishing contractor across British
Columbia — setting new benchmarks in
technical quality, crew reliability, and customer
service that redefine what general contractors
and developers can expect from their
subcontractor partners.

Core Values
Excellence Unwavering commitment to superior workmanship on every project,
regardless of scale.
Integrity Transparent, honest practices from initial quote to project handover.
Reliability Consistent on-time delivery and clear scheduling communication with
GC partners.
Safety WorkSafeBC compliance and proactive site safety embedded in every

crew operation.
Customer Focus Client satisfaction is the primary measure of success on every
engagement.
Sustainability Energy-efficient insulation solutions and responsible construction
practices.
Team Pride Inclusive work environment; relocation packages for skilled
tradespeople to ensure scalable capacity.

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 4
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CORE SERVICES & CAPABILITIES

One Call Drywall Solutions Ltd. provides complete interior finishing solutions — eliminating the need for
multiple subcontractors and streamlining your project timeline.

SERVICE
Drywall Installation &

Repair

Insulation Installation

Steel Stud Framing

Interior Painting

T-Bar Ceiling Systems

Wall Plastering & Texturing

SCOPE OF WORK

Full boarding, taping, mudding, and finishing for walls and ceilings. All levels
(0-5). Residential patches to full-building new construction. Level 5 finish
available.

Batt (fiberglass, mineral wool, Roxul), rigid board, blow-in, Monoglass, and
firestopping insulation. Thermal performance, acoustic separation, and
energy code compliance.

Interior metal stud and track framing for partitions, soffits, shaft walls,
bulkheads, and complex architectural elements — built to engineer-specified
tolerances.

Precision interior coatings using premium paints including Benjamin Moore.
Interior/exterior painting, priming, texturing, and specialty finishes.

Suspended grid ceiling installation integrating lighting, HVAC, and acoustic
tile requirements for commercial and institutional environments.

Skim coat, knockdown, and custom plaster textures. Transforming surfaces
into refined architectural features with lasting structural durability.

.

DRYWALL INSTALLATION
& REPAIR

Full boarding, taping, mudding.
and finishing for walls and ceilings.
All levels (0-5).

Residential patches to
full-building new construction.
Level 5 finish available.

O

INTERIOR
PAINTING

Precision interier coatings using
premium paints including
Benjamin Moore.

Interiorfexterior painting, priming,
texturing, and specialty finizhes.

INSULATION
INSTALLATION

= Batt (fiberglass, mineral wool, Raxul).

rigid board, blow-in, Monoglass,
and firestopping insulation.
Thermal performance, acowstic
separation, and energy

code compliance.

=t

T-BAR CEILING
SYSTEMS

.

Suspended grid ceiling installation
integrating lighting, HVAC, and
acoustic tile requiramants,

For commercial and institutional
environments.

STEEL STUD
FRAMING

Intarior metal stud and track framing
for partitions, soffits, shaft walls,
bulkheads, and complex architectural
elements,

Built to engineer-specified
tolerances,

WALL PLASTERING
& TEXTURING

Skim coat, knockdown, and custom
plaster textures.

Transforming surfaces inte refined
architectural features with lasting
structural durability.

ONE CALL DRYWALL SOLUTIONS LTD.

www.onecalldrywall.ca
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5.1 Drywall Contracting Services — Core Competency

Our drywall crews follow a disciplined multi-coat system to deliver consistent, inspectable finishes across all

project types:

*Precision hanging using drywall screws (zero popping). All joints backed with fibreglass window insulation.

*Level 4 Mudding — Three-coat system: taping coat, first fill, second fill. Sanded smooth between coats.

eLevel 5 Finishing — Skim-coated surfaces suitable for high-sheen paints, Venetian plaster, and critical
inspection environments.

*HEPA sanding and dust removal prior to primer application.

Additional Drywall Capabilities

*Drywall board types: Standard, Fire-Rated, Moisture-Resistant, Impact-Resistant

*All finishing levels (Level 0 — Level 5)

eTexture applications: Smooth, Orange Peel, Knock-Down, Stipple, Skip Trowel
*Drywall repairs and patching

*Specialty installations: Curved walls, bulkheads, soffits, coffered ceilings, tray ceilings
*Fire-rated assemblies (UL-listed / BC Building Code compliant)

*Acoustic assemblies (STC-rated, resilient channel, double-layer board)

5.2 Insulation Contracting Services

Proper insulation is essential for energy efficiency, thermal comfort, and BC Building Code compliance. One
Call Drywall Solutions offers comprehensive insulation solutions tailored to each project's specific
requirements.

Insulation Types Offered Insulation Applications

* Batt Insulation — Fiberglass and mineral wool « Exterior wall cavities and interior partition walls

batts for walls, ceilings, and floors.  Ceiling and attic spaces

¢ Rigid Insulation — High-performance rigid board

L ¢ Mechanical room sound barriers
for thermal bridging control.

. . . e Party wall mblies (fire-rat n i
* Blow-In Insulation — Loose-fill for attic spaces ST Sl S (e el o)

and hard-to-reach cavities. * New construction and insulation upgrade retrofits
e Firestopping Insulation — Code-compliant fire e Vapour barrier installation

separation in penetrations and assemblies.

e Mineral Wool Insulation — Superior fire resistance

and acoustic performance.

* Monoglass Insulation — High-temperature and

specialty industrial applications.

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 6
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5.3 Steel Stud Framing

Our skilled framers deliver precise steel stud installations that meet exacting engineering specifications for
both residential and commercial projects.

e Interior partition wall framing

e Ceiling framing and grid systems

* Bulkhead and soffit construction

e Architectural feature framing

¢ Fire-rated wall assemblies

* Custom metalwork and backing

5.4 Professional Painting Services

Our painting services complement our drywall and finishing work, providing clients with a seamless,
single-source interior finishing solution.

* Interior and exterior painting

* Premium paints including Benjamin Moore

* Primer application and surface preparation

 Texture application and specialty finishes

* Touch-up and deficiency work

* Clean, professional practices with protection of adjacent completed surfaces
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OUR PROCESS & APPROACH

Every project — from a single-unit renovation to a multi-storey commercial fit-out — follows a disciplined
five-stage process ensuring on-schedule delivery, quality control at every transition, and clear
communication with the general contractor and owner's representative at every milestone.

SCOPE REVIEW FREE ESTIMATE MOBILIZATION INSTALLATION

. ) . Detailed quote with Crew deployment, Framing, boarding, Final inspection,
Blueprint review & site . . . . . L - .
. material & labour material staging & site taping & finishing in deficiency resolution &
walkthrough with GC
breakdown prep sequence handover

Page 7
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PROJECT EXPERIENCE & PORTFOLIO

One Call Drywall Solutions has successfully delivered interior finishing scopes across the residential and
commercial spectrum throughout Surrey, the Lower Mainland, and greater British Columbia. Our portfolio
reflects versatility, consistency, and the ability to perform in both occupied renovation environments and
active new construction sites.

Project Summary Statistics

Years of Experience 10+ Years (Est. 2014)

Project Types Completed Houses, Townhouses, Apartments, High-Rise, Commercial,
Renovations

Geographic Coverage Surrey, Langley, Delta, Coquitlam, Port Coquitlam, Abbotsford,

Burnaby, New Westminster, Vancouver, West Vancouver, North
Vancouver, Richmond

Scale Range Single-unit renovations to multi-storey high-rise developments

Ongoing Project Categories Residential (ongoing) and Commercial (ongoing)

Completed Project Categories

SERVICE SCOPE OF WORK

House Projects Custom residential homes and single-family builds across the Lower
Mainland.

Townhouse Projects Multi-unit townhouse complexes from new construction to renovation.

Apartment Projects Mid-rise apartment and condominium developments.

Hi-Rise Building Projects High-rise tower residential construction with full drywall and interior finishing
scope.

Commercial Projects Retail, office, institutional, and tenant improvement fit-outs.

Renovation Projects Occupied and vacant renovation environments, from single units to

full-building programs.

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 8
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PROJECT EXPERIENCE & PORTFOLIO

One Call Drywall Solutions has successfully delivered interior finishing scopes across the residential and commercial spectrum
throughout Surrey, the Lower Mainland, and greater British Columbia. Our portfolio reflects versatility, consistency, and the
ability to perform in both occupied renovation environments and active new construction sites.

Years of Experience 10+ Years (Est. 2014)

Project Types Completed Houses, Townhouses, Apartments, Hi-Rise, Commercial, Renovation, Duplex,
Multiplex

Geographic Coverage Surrey, Langley, Delta, Coquitlam, Port Coquitlam, Abbotsford, Burnaby, New

Westminster, Vancouver, West Vancouver, North Vancouver, Richmond, Victoria,
Nanaimo, Merritt, Chilliwack

Scale Range Single-unit renovations to multi-storey high-rise developments

Ongoing Project Categories Residential (ongoing) and Commercial (ongoing)

Completed Project List

House Projects

* 21 E 51st Ave, Vancouver, BC V5X 1C1 * 1368 Coleman Street, North Vancouver
» 28 North Grosvenor, Burnaby * 1803 8th Ave, New Westminster

¢ 38 East 57 Ave, Vancouver ¢ 2846 Mcgill Street, Vancouver

* 93 West 28 Ave, Vancouver ¢ 2931 East 28 Ave, Vancouver

* 214 West 19 Street, North Vancouver * 3061 Graveley Street, Vancouver

¢ 315 23 Street East, North Vancouver * 3476 West 14 Ave, Vancouver

» 338 East 5 Street, North Vancouver * 4469 Gladstone Street, Vancouver

* 607 East 4 Street, North Vancouver * 4645 Manor Street, Vancouver

* 630 Cliff Ave, Burnaby * 5510 Frances Street, Burnaby

* 722 East 30 Ave, Vancouver * 6176 Service Street, Burnaby

¢ 990 Cross Creek Road, West Vancouver * 6859 Culloden Street, New Westminster
* 1046 Braeside Street, West Vancouver * 6860 Hycrest Drive, Burnaby

* 1166 Haywood Ave, West Vancouver * 8311 Leslie Road, Richmond

* 1195 East 57 Ave, Vancouver ¢ 10700 Dennis Crescent, Richmond

* 12720 105 Ave, Surrey * 650 East 2 Street, North Vancouver

* 588 West 24 Ave, Vancouver * 5160 Dublin Way, Nanaimo

¢ 339 Kearny Street, New Westminster

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 9
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Apartment Projects
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¢ 408 East Columbia St, New Westminster

¢ 1025 Granville Street, Vancouver

* 1049 Chilco Street, Vancouver

* 1424 Comox Street, Vancouver

* 1575 West Georgia Street, Vancouver
¢ 2151 Granite Avenue, Merritt

* 3755 Banff Ave, Burnaby

Hi-Rise Building Projects

* 4843 48 Ave, Delta

* 11816 88 Ave, Delta

* 195 E 26 Ave, Vancouver

* 1133 Reynolds Road, Victoria
* 610 Grove Ave, Vancouver

¢ 1010 Pacific Boulevard, Vancouver

* 738 Broughton Street, Vancouver

* 1267 Marinaside Crescent, Vancouver

Commercial Projects

* 1475 Esquimalt Ave, West Vancouver

¢ 5657 Harold Street, Vancouver

* 71 Braid Street, New Westminster

* 633 Sumas Way, Abbotsford

* 666 Burrard Street, Vancouver

» 736 Granville Street, Vancouver

* 1106 Austin Ave, Coquitlam

* 1959 Marine Drive, North Vancouver
¢ 3771 Jacombs Road, Richmond

* 7519 Topaz Drive, Chilliwack

Renovation Projects

* 7541 184 Street, Surrey

* 8800 Eastlake Drive, Burnaby

* 8889 Laurel Street, Vancouver

* 8955 Cedar Street, Mission

* 10153 King George Avenue, Surrey
* 12701 110 Ave, Surrey

* YVR Airport

* 625 15 St. West, North Vancouver

¢ 2127 London Street, New Westminster

* 2449 Berkeley Street, North Vancouver

* 2547 Mcgill St, Vancouver

* 3570 West 21 Ave, Vancouver
* 3812 Dalkeith Drive, North Vancouver
* 4685 Baldwin Street, Vancouver

* 26476 30 Ave, Aldergrove

* 15861 111A Ave, Surrey
* 15881 111A Ave, Surrey
* 15871 111A Ave, Surrey

* 1508 Hatton Ave, Burnaby

Multiplex Projects

* 6926 Carnegie Street, Burnaby
* 339 Nelson Street, Coquitlam

* 550 Kelso Street, Vancouver

* 5832 Charles Street, Burnaby

* 1060 Stratford Street, Burnaby

¢ 2607 Dundas Street, Vancouver

» 2752 Graveley Street, Vancouver

ONE CALL DRYWALL SOLUTIONS LTD.

www.onecalldrywall.ca Page 10
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* 6503 Winch Street, Burnaby e 3225 Graveley Street, Vancouver

¢ 3992 Victoria Drive, Vancouver ¢ 2466 Adanac Street, Vancouver
* 4020 Triumph Street, Burnaby * 6861 Arbutus Street, Vancouver

» 3776 Pandora Street, Burnaby

Detached Homes

* 14736 Oxenham Ave, White Rock » 1283 Clyde Ave, West Vancouver

* 3351 West 13 Ave, Vancouver

* 4596 West 12 Ave, Vancouver * 12746 Campbell Place, Surrey

* 4588 West 1 Ave, Vancouver * 2179 124 Street, Surrey
* 6200 Gamba Drive, Richmond * 3089 West 44 Ave, Vancouver
* 1037 Tenoi Street, Vancouver * 4476 Parliament Crescent, North Vancouver
* 4253 Quebec Street, Vancouver * 2080 Winslow Ave, Coquitlam
* 3507 E 46 Ave, Vancouver * 520 Hillcrest Street, Coquitlam
¢ 10200 Albion Road, Richmond * 1605 Sherlock Ave, Burnaby
* 6820 Adela Street, Vancouver * 5465 Tyne Court, Burnaby
* 3185 West 12 Ave, Vancouver * 16698 18A Ave, Surrey
* 74 Laurier Crescent, West Vancouver * 17367 26A Ave, Surrey

» 1281 Clyde Ave, West Vancouver * 1510 West 35 Ave, Vancouver

08
TECHNICAL SPECIALTIES

ACOUSTIC SYSTEMS
STC-rated partition and ceiling

LEVEL 5 FINISH
Skim-coated, glass-mat finished

FIRE-RATED SYSTEMS
Certified fire-resistive wall and

surfaces suitable for high-sheen
paints and critical inspection
environments including luxury
condominiums and showrooms.

ceiling assemblies including
UL-listed shaft wall, corridor,
and demising wall systems per
BC Building Code
requirements.

assemblies with resilient
channel, acoustic batt, and
double-layer board for suites,
offices, and mixed-use
applications.

ONE CALL DRYWALL SOLUTIONS LTD.

www.onecalldrywall.ca
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HEALTH, SAFETY & ENVIRONMENT

Safety is embedded in how our crews operate on every project. One Call Drywall Solutions maintains active
compliance with WorkSafeBC regulations and requires all personnel to follow site-specific safety protocols
established by the general contractor. Our safety-first culture protects workers, adjacent trades, and
building occupants at every stage.

9.1 Safety Commitment

WorkSafeBC Compliance Full adherence to BC OHS Regulation requirements for cutting, dust
control, overhead work, and material handling on all active job sites.

Safety Program Comprehensive written safety program covering all work activities.
Training Ongoing safety training and toolbox talks for all workers.
PPE Requirements Mandatory personal protective equipment on all job sites. Tools

regularly inspected for safe operating conditions.
Incident Reporting Documented incident investigation and reporting procedures.

First Aid First aid trained personnel on all active sites.

9.2 Safety Practices

* Pre-job safety meetings and hazard assessments

* Site-specific safety orientations for all crew members

* Regular toolbox talks and safety reminders

* Proper scaffolding and fall protection

¢ Industry-leading dust containment — proper masking, negative air management, and debris removal
* Material handling and ergonomic practices

* Emergency response procedures

9.3 Environmental Responsibility

* Waste minimization and recycling of construction materials

* Proper disposal of construction waste per BC regulations

* Use of low-VOC paints and materials where specified

* Energy-efficient insulation solutions reducing building carbon footprint
* Proactive dust containment protecting occupied and adjacent spaces

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 12
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QUALITY ASSURANCE

Quality is fundamental to our reputation and success. One Call Drywall Solutions maintains rigorous quality
standards throughout all phases of work — from blueprint review to final handover.

Quality Control Process
Pre-Construction Review of drawings, specifications, and project requirements with GC.

Material Procurement Use of quality materials from reputable suppliers (Benjamin Moore
paints, fibreglass tape, premium joint compound).

Installation Skilled workmanship following industry standards and
engineer-specified tolerances.

Inspection Regular quality checks during installation and at critical finishing
transitions.

Completion Final inspection and deficiency correction prior to handover.

Warranty Post-completion support and warranty work completed promptly.

Quality Standards

e Adherence to manufacturer specifications for all materials

* Compliance with BC Building Code requirements

¢ Finishing levels per project specifications (Level 0-5)

* Fire-rated assembly installations per ULC/UL listings

 Acoustic assembly installations per project STC requirements

* Blueprint-ready crews — installers read construction drawings and work to specification

* Clean, professional work practices with active dust containment

Deficiency Management

* Prompt response to deficiency reports

* Documented deficiency tracking and resolution

* Warranty work completed in a timely manner

* Client satisfaction follow-up on all completed projects

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 13
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EQUIPMENT & RESOURCES

Equipment Inventory

Material Handling Drywall carts, panel lifters, material staging equipment

Installation Tools Screw guns, routers, automatic tapers, flat boxes

Finishing Equipment Sanding poles, corner tools, HEPA-filter sanders, HEPA vacuums, tack
cloths

Safety Equipment Scaffolding, ladders, fall protection systems, full PPE inventory

Painting Equipment Sprayers, rollers, brushes, professional-grade application tools

Transportation Company vehicles for material and personnel transport across service
areas

Workforce Resources

» Experienced project supervisors and site leads

» Skilled drywall installers (boarding, taping, finishing)

* Professional tapers and Level 5 finishers

* Trained steel stud framers

* Experienced interior painters

* Scalable workforce — relocation packages for skilled tradespeople to meet project demand

12

SERVICE AREAS

One Call Drywall Solutions serves a broad range of communities across British Columbia. Our primary
operating base is the Lower Mainland, with capacity to serve projects across the province.

LOWER MAINLAND & FRASER VALLEY ADDITIONAL AREAS

e Surrey Vancouver Island (select projects)

e Langley Victoria, Nanaimo, and surrounding areas upon
e Delta request, subject to project scale and scope.

e Coquitlam

¢ Port Coquitlam BC-Wide Coverage

* Abbotsford We maintain the capacity and workforce to mobilize
* Burnaby for projects throughout British Columbia. Please
* New Westminster contact us to discuss provincial project

* Vancouver requirements.

* West Vancouver

* North Vancouver

* Richmond

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca
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WHY CHOOSE ONE CALL DRYWALL SOLUTIONS

= Single-Point Accountability

Drywall, framing, insulation, ceilings, and painting —
all under one contract. No coordination gaps, no
finger-pointing between trades.

= Blueprint-Ready Crews

Our installers read construction drawings and work to
specification — essential for GCs who need trades
that integrate seamlessly with the build process.

= Competitive Rates, No Compromise

Free estimates and transparent pricing that delivers
exceptional value — top quality at competitive rates,
praised by verified client reviews.

B WorkSafeBC Compliant

Full compliance with all BC OHS regulations,
comprehensive insurance coverage, and a
documented safety program on every site.

What Our Clients Say

= Level 5 Finish Capability

Our crews are trained to deliver the highest drywall
finish standard — critical for luxury residential,
high-gloss environments, and inspectable surfaces.

= Proven Dust & Site Management

Clients consistently commend our proactive
containment protocols — keeping job sites clean,
adjacent trades unimpeded, and occupants protected.

m Scalable Professional Workforce

We maintain an inclusive work environment and offer
relocation packages for skilled tradespeople —
ensuring we can scale to your project demands.

W10+ Years of BC Experience

Over a decade delivering residential and commercial
interior finishing across the Lower Mainland — proven
track record across all project types.

"Very happy with the team from One Call Drywall. Mike and his team were professional
and the overall work was very good. The attention to detail — particularly the way they
prevented any dust from coming out of the work area — was perfect. Definitely one of the
best drywall service companies | have worked with."

— Verified Client Review, IndustryOversight.ca

"Great customer service and most reliable company for drywall projects. Mike and his
team did a great job. Highly recommended."

— Verified Client, HomeStars

ONE CALL DRYWALL SOLUTIONS LTD.

www.onecalldrywall.ca
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CONTACT & NEXT STEPS

One Call Drywall Solutions Ltd. welcomes the opportunity to discuss your upcoming projects and demonstrate
how our team can contribute to your project's success. Contact us for a free, no-obligation estimate on your
next residential or commercial project anywhere in British Columbia.

ONE CALL DRYWALL SOLUTIONS LTD. FOR PROPOSALS, BIDS &
PREQUALIFICATION
6378 142 St, Surrey, BC V3X 1B8 Please direct all tender submissions,

Phone: 778-859-2257
Email: info@onecalldrywall.ca
Web: www.onecalldrywall.ca

prequalification applications, and bid requests to:

Madhav (Mike) Aggarwal
Founder & Owner

Phone: 778-859-2257

Email: info@onecalldrywall.ca
Request a free quote at:
onecalldrywall.ca/request-a-quote

Mon-Fri: 8:00 AM — 4:00 PM
Saturday: 8:00 AM — 12:00 PM

M READY TO BUILD? ONE CALL IS ALL IT TAKES.

=
ONE CALL DRYWALL SOLUTIONS ITD.

Thank you for considering One Call Drywall Solutions Ltd. for your interior finishing needs.

ONE CALL DRYWALL SOLUTIONS LTD. www.onecalldrywall.ca Page 16
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	Operating under the leadership of Madhav (Mike) Aggarwal, One Call Drywall Solutions delivers comprehensive expertise across drywall installation and taping, steel stud framing, insulation systems, interior painting, T-bar ceilings, and wall plastering — all under one accountable subcontract. The team's commitment to quality, site cleanliness, and clear communication has made it a trusted trade partner in the competitive Lower Mainland construction market.
	Our portfolio spans the full spectrum of construction types: single-family homes, townhouse complexes, mid-rise apartments, high-rise towers, commercial tenant improvements, and occupied renovation environments. We are WorkSafeBC compliant and carry comprehensive insurance, offering general contractors the confidence of working with a professional, fully licensed subcontractor.
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	COMPANY INFORMATION
	Corporate Details
	Legal Business Name
	Business Structure
	Year Established
	Province of Registration
	Industry Classification
	NAICS Code
	Primary Business
	One Call Drywall Solutions Ltd.
	Corporation (Ltd.)
	2014
	British Columbia, Canada
	Construction – Drywall & Interior Finishing Contractors
	238310 – Drywall and Insulation Contractors
	Drywall Installation, Insulation, Steel Stud Framing, Painting, T-Bar Ceilings, Wall Plastering

	ONE CALL DRYWALL SOLUTIONS LTD.
	Business Licences & Registrations • Registered Business in British Columbia • WorkSafeBC Registered Employer • GST/HST Registered • Municipal Business Licences (as required per project jurisdiction)  • HomeStars Verified Company
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	OWNERSHIP & MANAGEMENT
	Company Leadership
	Position
	Name
	Role & Responsibilities
	Founder & Owner
	Madhav (Mike) Aggarwal
	Strategic Direction, Operations Management, Quality Oversight, Client Relations

	About Our Leadership Mike Aggarwal is the founder and driving force behind One Call Drywall Solutions Ltd. With years of hands-on experience in the BC construction and drywall industry, Mike's passion for craftsmanship and unwavering commitment to client satisfaction are the cornerstones of the company's culture. He maintains direct involvement in project quality oversight, crew management, and client communication — ensuring that every project, regardless of scope, is delivered to the highest standard.
	Under Mike's leadership, One Call Drywall Solutions has grown from a startup to a respected Lower Mainland trade partner, recognized by both Google and HomeStars for exceptional customer service and
	quality workmanship.

	Management Philosophy
	• Operational Excellence: Project supervisors ensure daily operations run efficiently, with quality
	maintained at every stage.
	• Client-First Communication: Open, proactive communication with GCs and owners' representatives at
	every project milestone.
	• Quality Control: Rigorous inspection protocols at critical finishing stages to guarantee flawless results.  • Workforce Investment: Ongoing training and development, including relocation packages to attract
	skilled tradespeople provincially.
	• Safety-First Culture: WorkSafeBC compliance and site-specific safety protocols embedded in daily
	operations.
	ONE CALL DRYWALL SOLUTIONS LTD.
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	MISSION & VISION
	OUR MISSION
	To elevate interior spaces by delivering impeccable craftsmanship and innovative finishing solutions — creating environments that reflect our clients' standards while prioritizing sustainability, functionality, and aesthetic precision. We exceed expectations on every project, regardless of scope.

	OUR VISION
	To be recognized as the premier interior framing and finishing contractor across British Columbia — setting new benchmarks in technical quality, crew reliability, and customer service that redefine what general contractors and developers can expect from their subcontractor partners.
	Core Values
	Excellence
	Integrity
	Reliability
	Safety
	Customer Focus
	Sustainability
	Team Pride


	ONE CALL DRYWALL SOLUTIONS LTD.
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	CORE SERVICES & CAPABILITIES
	One Call Drywall Solutions Ltd. provides complete interior finishing solutions — eliminating the need for
	multiple subcontractors and streamlining your project timeline.
	SERVICE
	SCOPE OF WORK
	Drywall Installation & Repair
	Full boarding, taping, mudding, and finishing for walls and ceilings. All levels (0–5). Residential patches to full-building new construction. Level 5 finish available.

	Insulation Installation
	Batt (fiberglass, mineral wool, Roxul), rigid board, blow-in, Monoglass, and firestopping insulation. Thermal performance, acoustic separation, and energy code compliance.

	Steel Stud Framing
	Interior metal stud and track framing for partitions, soffits, shaft walls, bulkheads, and complex architectural elements — built to engineer-specified tolerances.

	Interior Painting
	Precision interior coatings using premium paints including Benjamin Moore. Interior/exterior painting, priming, texturing, and specialty finishes.

	T-Bar Ceiling Systems
	Suspended grid ceiling installation integrating lighting, HVAC, and acoustic tile requirements for commercial and institutional environments.

	Wall Plastering & Texturing
	Skim coat, knockdown, and custom plaster textures. Transforming surfaces into refined architectural features with lasting structural durability.
	ONE CALL DRYWALL SOLUTIONS LTD.


	ONE CALL DRYWALL SOLUTIONS LTD.


	5.1 Drywall Contracting Services — Core Competency
	Our drywall crews follow a disciplined multi-coat system to deliver consistent, inspectable finishes across all project types: •Precision hanging using drywall screws (zero popping). All joints backed with fibreglass window insulation. •Level 4 Mudding — Three-coat system: taping coat, first fill, second fill. Sanded smooth between coats. •Level 5 Finishing — Skim-coated surfaces suitable for high-sheen paints, Venetian plaster, and critical
	inspection environments.
	•HEPA sanding and dust removal prior to primer application.

	Additional Drywall Capabilities
	•Drywall board types: Standard, Fire-Rated, Moisture-Resistant, Impact-Resistant •All finishing levels (Level 0 – Level 5) •Texture applications: Smooth, Orange Peel, Knock-Down, Stipple, Skip Trowel •Drywall repairs and patching •Specialty installations: Curved walls, bulkheads, soffits, coffered ceilings, tray ceilings •Fire-rated assemblies (UL-listed / BC Building Code compliant) •Acoustic assemblies (STC-rated, resilient channel, double-layer board)

	5.2 Insulation Contracting Services
	Proper insulation is essential for energy efficiency, thermal comfort, and BC Building Code compliance. One Call Drywall Solutions offers comprehensive insulation solutions tailored to each project's specific requirements.
	Insulation Types Offered • Batt Insulation — Fiberglass and mineral wool batts for walls, ceilings, and floors. • Rigid Insulation — High-performance rigid board for thermal bridging control. • Blow-In Insulation — Loose-fill for attic spaces and hard-to-reach cavities. • Firestopping Insulation — Code-compliant fire separation in penetrations and assemblies. • Mineral Wool Insulation — Superior fire resistance and acoustic performance. • Monoglass Insulation — High-temperature and specialty industrial applications.
	Insulation Applications • Exterior wall cavities and interior partition walls • Ceiling and attic spaces • Mechanical room sound barriers • Party wall assemblies (fire-rated and acoustic) • New construction and insulation upgrade retrofits • Vapour barrier installation
	ONE CALL DRYWALL SOLUTIONS LTD.

	ONE CALL DRYWALL SOLUTIONS LTD.

	5.3 Steel Stud Framing
	Our skilled framers deliver precise steel stud installations that meet exacting engineering specifications for both residential and commercial projects. • Interior partition wall framing • Ceiling framing and grid systems • Bulkhead and soffit construction • Architectural feature framing • Fire-rated wall assemblies • Custom metalwork and backing

	5.4 Professional Painting Services
	Our painting services complement our drywall and finishing work, providing clients with a seamless, single-source interior finishing solution.
	Interior and exterior painting
	• Premium paints including Benjamin Moore • Primer application and surface preparation • Texture application and specialty finishes • Touch-up and deficiency work • Clean, professional practices with protection of adjacent completed surfaces
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	OUR PROCESS & APPROACH
	Every project — from a single-unit renovation to a multi-storey commercial fit-out — follows a disciplined five-stage process ensuring on-schedule delivery, quality control at every transition, and clear communication with the general contractor and owner's representative at every milestone.
	01 SCOPE REVIEW
	Blueprint review & site walkthrough with GC

	02 FREE ESTIMATE
	Detailed quote with material & labour breakdown

	03 MOBILIZATION
	Crew deployment, material staging & site prep

	04 INSTALLATION
	Framing, boarding, taping & finishing in sequence

	05 QA SIGN-OFF
	Final inspection, deficiency resolution & handover
	ONE CALL DRYWALL SOLUTIONS LTD.
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	PROJECT EXPERIENCE & PORTFOLIO
	One Call Drywall Solutions has successfully delivered interior finishing scopes across the residential and
	commercial spectrum throughout Surrey, the Lower Mainland, and greater British Columbia. Our portfolio reflects versatility, consistency, and the ability to perform in both occupied renovation environments and active new construction sites.
	Project Summary Statistics
	Years of Experience
	Project Types Completed
	Geographic Coverage
	Scale Range
	Ongoing Project Categories
	10+ Years (Est. 2014)
	Houses, Townhouses, Apartments, High-Rise, Commercial, Renovations
	Surrey, Langley, Delta, Coquitlam, Port Coquitlam, Abbotsford, Burnaby, New Westminster, Vancouver, West Vancouver, North Vancouver, Richmond
	Single-unit renovations to multi-storey high-rise developments
	Residential (ongoing) and Commercial (ongoing)


	Completed Project Categories
	SERVICE
	House Projects
	Townhouse Projects
	Apartment Projects
	Hi-Rise Building Projects
	Commercial Projects
	Renovation Projects

	SCOPE OF WORK
	Custom residential homes and single-family builds across the Lower Mainland.
	Multi-unit townhouse complexes from new construction to renovation.
	Mid-rise apartment and condominium developments.
	High-rise tower residential construction with full drywall and interior finishing scope.
	Retail, office, institutional, and tenant improvement fit-outs.
	Occupied and vacant renovation environments, from single units to full-building programs.


	ONE CALL DRYWALL SOLUTIONS LTD.
	www.onecalldrywall.ca
	Quality & Service Assured
	Surrey, BC
	778-859-2257
	PROJECT EXPERIENCE & PORTFOLIO
	One Call Drywall Solutions has successfully delivered interior finishing scopes across the residential and commercial spectrum throughout Surrey, the Lower Mainland, and greater British Columbia. Our portfolio reflects versatility, consistency, and the ability to perform in both occupied renovation environments and active new construction sites.
	Years of Experience
	Project Types Completed
	Geographic Coverage
	Scale Range
	Ongoing Project Categories
	10+ Years (Est. 2014)
	Houses, Townhouses, Apartments, Hi-Rise, Commercial, Renovation, Duplex, Multiplex
	Surrey, Langley, Delta, Coquitlam, Port Coquitlam, Abbotsford, Burnaby, New Westminster, Vancouver, West Vancouver, North Vancouver, Richmond, Victoria, Nanaimo, Merritt, Chilliwack
	Single-unit renovations to multi-storey high-rise developments
	Residential (ongoing) and Commercial (ongoing)




	Completed Project List
	House Projects
	• 21 E 51st Ave, Vancouver, BC V5X 1C1 • 28 North Grosvenor, Burnaby • 38 East 57 Ave, Vancouver • 93 West 28 Ave, Vancouver • 214 West 19 Street, North Vancouver • 315 23 Street East, North Vancouver • 338 East 5 Street, North Vancouver • 607 East 4 Street, North Vancouver • 630 Cliff Ave, Burnaby • 722 East 30 Ave, Vancouver • 990 Cross Creek Road, West Vancouver • 1046 Braeside Street, West Vancouver • 1166 Haywood Ave, West Vancouver • 1195 East 57 Ave, Vancouver
	• 1368 Coleman Street, North Vancouver • 1803 8th Ave, New Westminster • 2846 Mcgill Street, Vancouver • 2931 East 28 Ave, Vancouver • 3061 Graveley Street, Vancouver • 3476 West 14 Ave, Vancouver • 4469 Gladstone Street, Vancouver • 4645 Manor Street, Vancouver • 5510 Frances Street, Burnaby • 6176 Service Street, Burnaby • 6859 Culloden Street, New Westminster • 6860 Hycrest Drive, Burnaby • 8311 Leslie Road, Richmond • 10700 Dennis Crescent, Richmond

	Townhouse Projects
	• 12720 105 Ave, Surrey • 588 West 24 Ave, Vancouver • 339 Kearny Street, New Westminster
	• 650 East 2 Street, North Vancouver • 5160 Dublin Way, Nanaimo


	ONE CALL DRYWALL SOLUTIONS LTD.
	www.onecalldrywall.ca
	Quality & Service Assured
	Surrey, BC
	778-859-2257
	Apartment Projects
	• 408 East Columbia St, New Westminster • 1025 Granville Street, Vancouver • 1049 Chilco Street, Vancouver • 1424 Comox Street, Vancouver • 1575 West Georgia Street, Vancouver • 2151 Granite Avenue, Merritt • 3755 Banff Ave, Burnaby

	Hi-Rise Building Projects
	• 738 Broughton Street, Vancouver • 1267 Marinaside Crescent, Vancouver

	Commercial Projects
	• 71 Braid Street, New Westminster • 633 Sumas Way, Abbotsford • 666 Burrard Street, Vancouver • 736 Granville Street, Vancouver • 1106 Austin Ave, Coquitlam • 1959 Marine Drive, North Vancouver • 3771 Jacombs Road, Richmond • 7519 Topaz Drive, Chilliwack

	Renovation Projects
	• 625 15 St. West, North Vancouver • 2127 London Street, New Westminster • 2449 Berkeley Street, North Vancouver • 2547 Mcgill St, Vancouver

	Duplex Units
	• 15861 111A Ave, Surrey • 15881 111A Ave, Surrey • 15871 111A Ave, Surrey • 1508 Hatton Ave, Burnaby

	Multiplex Projects
	• 5832 Charles Street, Burnaby • 1060 Stratford Street, Burnaby
	• 4843 48 Ave, Delta • 11816 88 Ave, Delta • 195 E 26 Ave, Vancouver • 1133 Reynolds Road, Victoria • 610 Grove Ave, Vancouver • 1010 Pacific Boulevard, Vancouver
	• 1475 Esquimalt Ave, West Vancouver • 5657 Harold Street, Vancouver
	• 7541 184 Street, Surrey • 8800 Eastlake Drive, Burnaby • 8889 Laurel Street, Vancouver • 8955 Cedar Street, Mission • 10153 King George Avenue, Surrey • 12701 110 Ave, Surrey • YVR Airport
	• 3570 West 21 Ave, Vancouver • 3812 Dalkeith Drive, North Vancouver • 4685 Baldwin Street, Vancouver • 26476 30 Ave, Aldergrove
	• 6926 Carnegie Street, Burnaby • 339 Nelson Street, Coquitlam • 550 Kelso Street, Vancouver
	• 2607 Dundas Street, Vancouver • 2752 Graveley Street, Vancouver
	ONE CALL DRYWALL SOLUTIONS LTD.


	ONE CALL DRYWALL SOLUTIONS LTD.
	www.onecalldrywall.ca
	Quality & Service Assured
	Surrey, BC
	778-859-2257
	• 6503 Winch Street, Burnaby • 3992 Victoria Drive, Vancouver • 4020 Triumph Street, Burnaby • 3776 Pandora Street, Burnaby
	Detached Homes
	• 14736 Oxenham Ave, White Rock • 4596 West 12 Ave, Vancouver • 4588 West 1 Ave, Vancouver • 6200 Gamba Drive, Richmond • 1037 Tenoi Street, Vancouver • 4253 Quebec Street, Vancouver • 3507 E 46 Ave, Vancouver • 10200 Albion Road, Richmond • 6820 Adela Street, Vancouver • 3185 West 12 Ave, Vancouver • 74 Laurier Crescent, West Vancouver • 1281 Clyde Ave, West Vancouver
	• 3225 Graveley Street, Vancouver • 2466 Adanac Street, Vancouver • 6861 Arbutus Street, Vancouver • 3351 West 13 Ave, Vancouver
	• 1283 Clyde Ave, West Vancouver • 12746 Campbell Place, Surrey • 2179 124 Street, Surrey • 3089 West 44 Ave, Vancouver • 4476 Parliament Crescent, North Vancouver • 2080 Winslow Ave, Coquitlam • 520 Hillcrest Street, Coquitlam • 1605 Sherlock Ave, Burnaby • 5465 Tyne Court, Burnaby • 16698 18A Ave, Surrey • 17367 26A Ave, Surrey • 1510 West 35 Ave, Vancouver



	TECHNICAL SPECIALTIES
	LEVEL 5 FINISH Skim-coated, glass-mat finished surfaces suitable for high-sheen paints and critical inspection environments including luxury condominiums and showrooms.
	FIRE-RATED SYSTEMS Certified fire-resistive wall and ceiling assemblies including UL-listed shaft wall, corridor, and demising wall systems per BC Building Code requirements.
	ACOUSTIC SYSTEMS STC-rated partition and ceiling assemblies with resilient channel, acoustic batt, and double-layer board for suites, offices, and mixed-use applications.
	ONE CALL DRYWALL SOLUTIONS LTD.
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	HEALTH, SAFETY & ENVIRONMENT
	Safety is embedded in how our crews operate on every project. One Call Drywall Solutions maintains active
	compliance with WorkSafeBC regulations and requires all personnel to follow site-specific safety protocols established by the general contractor. Our safety-first culture protects workers, adjacent trades, and building occupants at every stage.
	9.1 Safety Commitment
	WorkSafeBC Compliance
	Safety Program
	Training
	PPE Requirements
	Incident Reporting
	First Aid
	Full adherence to BC OHS Regulation requirements for cutting, dust control, overhead work, and material handling on all active job sites.
	Comprehensive written safety program covering all work activities.
	Ongoing safety training and toolbox talks for all workers.
	Mandatory personal protective equipment on all job sites. Tools regularly inspected for safe operating conditions.
	Documented incident investigation and reporting procedures.
	First aid trained personnel on all active sites.


	9.2 Safety Practices
	• Pre-job safety meetings and hazard assessments  • Site-specific safety orientations for all crew members  • Regular toolbox talks and safety reminders • Proper scaffolding and fall protection
	• Industry-leading dust containment — proper masking, negative air management, and debris removal  • Material handling and ergonomic practices • Emergency response procedures


	9.3 Environmental Responsibility
	• Waste minimization and recycling of construction materials • Proper disposal of construction waste per BC regulations • Use of low-VOC paints and materials where specified • Energy-efficient insulation solutions reducing building carbon footprint  • Proactive dust containment protecting occupied and adjacent spaces
	ONE CALL DRYWALL SOLUTIONS LTD.
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	QUALITY ASSURANCE
	Quality Control Process
	Pre-Construction
	Material Procurement
	Installation
	Inspection
	Completion
	Warranty

	Quality Standards
	• Adherence to manufacturer specifications for all materials  • Compliance with BC Building Code requirements  • Finishing levels per project specifications (Level 0–5)  • Fire-rated assembly installations per ULC/UL listings
	• Acoustic assembly installations per project STC requirements • Blueprint-ready crews — installers read construction drawings and work to specification  • Clean, professional work practices with active dust containment
	Deficiency Management
	• Prompt response to deficiency reports • Documented deficiency tracking and resolution  • Warranty work completed in a timely manner • Client satisfaction follow-up on all completed projects
	ONE CALL DRYWALL SOLUTIONS LTD.
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	EQUIPMENT & RESOURCES
	Equipment Inventory
	Material Handling
	Installation Tools
	Finishing Equipment
	Safety Equipment
	Painting Equipment
	Transportation
	Drywall carts, panel lifters, material staging equipment
	Screw guns, routers, automatic tapers, flat boxes
	Sanding poles, corner tools, HEPA-filter sanders, HEPA vacuums, tack cloths
	Scaffolding, ladders, fall protection systems, full PPE inventory
	Sprayers, rollers, brushes, professional-grade application tools
	Company vehicles for material and personnel transport across service areas


	Workforce Resources
	• Experienced project supervisors and site leads • Skilled drywall installers (boarding, taping, finishing) • Professional tapers and Level 5 finishers • Trained steel stud framers • Experienced interior painters • Scalable workforce — relocation packages for skilled tradespeople to meet project demand
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	SERVICE AREAS
	One Call Drywall Solutions serves a broad range of communities across British Columbia. Our primary
	operating base is the Lower Mainland, with capacity to serve projects across the province.
	ONE CALL DRYWALL SOLUTIONS LTD.
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	CONTACT & NEXT STEPS
	One Call Drywall Solutions Ltd. welcomes the opportunity to discuss your upcoming projects and demonstrate how our team can contribute to your project's success. Contact us for a free, no-obligation estimate on your next residential or commercial project anywhere in British Columbia.
	ONE CALL DRYWALL SOLUTIONS LTD.

	READY TO BUILD? ONE CALL IS ALL IT TAKES.
	Thank you for considering One Call Drywall Solutions Ltd. for your interior finishing needs.


